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INSURANCE SERVICES, INC.
Since 1934

A full-service agency with a passion for
protecting you, your family, and your business.

Buying a Home
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More Offers Include Insurance Gontingency Clauses

stress and a headache if you start planning for home insurance before you place a
bid. Gone are the days of calling up an insurer a few days before escrow closes.

Prospective homebuyers in California are increasingly having to retract offers on
homes because they are unable to find affordable homeowner’s insurance coverage as
more carriers have withdrawn from these markets, or have raised rates dramatically.

Insurers are pulling back due to increasing wildfire threat in terms of scope and
damage, spiraling claims costs and their inability to get their rate increase filings with the
Department of Insurance approved in a timely manner.

As well, insurance companies buy their own insurance called reinsurance, and those
companies are also pulling back from covering insurers who cover homes in the state.

The result has been skyrocketing premium increases and for buyers in some areas
exposed to wildfire, the costs are more than they can handle.

A recent survey by the California Association of Realtors found that 14% of realtors in
the state said that they’d had a home sale fall through in 2024 due to the buyer having
difficulty in securing affordable homeowner’s coverage. That's compared with 6% in the
year prior.

I F YOU ARE in the market for a new home in California, you can save yourself time,

Homebuyer options

The association recently added an insurance contingency clause to a template that its
200,000 members may use when making an offer on a home for a client.

If the buyer is unable to find “affordable” coverage, the clause allows them to rescind
their offer or renegotiate without losing a good-faith deposit, which can be between 1%
and 3% of the loan.

A final word
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Default language

Terms of an insurance contingency can

be negotiated, however default language

states that:

e The purchase is contingent on whether
the cost of insurance is “acceptable,” and

e [f the buyer is unable to find insurance
within a set period of time (usually 17
days), they must cancel the contract or
move forward anyway.

If you're in the market for a home in
California with its difficult insurance market,
you'll need to plan ahead for purchasing
insurance. You can call us when you decide
to put an offer on a home to ensure you can
secure coverage that’s within your budget.

We know this is a lot to digest. If you
have questions, call us anytime. «*
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Protecting Your Belongings
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Ten Tips for Preventing Laptop, Mobile Device Theft

cell phone or tablet can be devastating — unless you take
some common-sense measures to mitigate the damage
ahead of time.

It's not just the cost of the lost device itself. If there is confi-
dential, proprietary or personally identifiable information on the
device — or readily accessible through it — you could risk seeing
your identity stolen.

Here are some tips to help prevent mobile device theft:

1. Keep it close. Don't let strangers “borrow” your phone or
computer to look up directions or send an e-mail. There
are cases of criminals bolting as soon as they have pos-
session of the device. In other cases, they may surrep-
titiously install malware or spyware on your device that
could compromise your sensitive information.

2. Don’t attract attention. Don’t use computer cases that
look too much like computer cases. These attract the at-
tention of thieves. Ideally, your carrying case will not at-
tract attention to itself.

3. Use device-tracking services. Many laptop manufactur-
ers include optional tracing services. Alternatively, you
can install or attach an external tracking device to your
computer. It may not prevent theft, but you may be able
to quickly recover the computer, or force the criminal to
get rid of it prematurely, limiting the damage they cause.
Computrace’s Lolack for Laptops, one popular solution,
takes advantage of GPS technology and will give you a
precise location of a missing device.

4. Maintain situational awareness. Don’t flaunt your
brand new mobile device by using it prominently and vis-
ibly in public. According to the Federal Communications
Commission, 55% of all larcenies in New York City involve
smartphone theft, as do 46% of all robberies.

5. Install an irremovable tag. This includes a STOP Secu-
rity Plate. These make laptops and other mobile devices
difficult for criminals to resell or pawn and may help de-
ter theft. The STOP Security Plate, impossible to remove,
also instructs anyone who finds your computer to call a
1-800 number to report the device stolen. Once they do,
the vendor will call you with instructions on how to re-
cover your device.

6. Be smart at airport security checkpoints. Don’t put
your laptop on the conveyor belt until you are very next in
line. Otherwise the laptop may make it through security
before you do — and be vulnerable to theft on the other
side of the checkpoint.

7. Cable your laptop. Several vendors make a lightweight
but very strong cable that you can use to secure your lap-
top to a table you are working on in public — making it

F OR MANY people, the theft or loss of a laptop computer,

10.

nearly impossible for thieves to run away with your com-
puter. Most thieves, seeing the cable, will move on to an
easier target.

Store it when traveling. Store the laptop in your hotel
room safe, if possible. If there is no safe and you can’t
bring your laptop with you, lock your suitcase and store
it there.

No strangers. Never ask a stranger to watch your com-
puter in public. Always pack it back up to go use the rest-
room, get another drink, or anything else.

Never leave your laptop in the car. Your car insurance
may cover the cost of a stolen laptop (minus a deduct-
ible). It does not cover the cost of lost productivity or data
loss mitigation. <

Produced by Risk Media Solutions on behalf of Van Beurden Insurance. This newsletter is not intended to provide legal advice, but rather perspective on recent regulatory issues, trends

and standards affecting insurance as well as instructional articles on protection and managing personal risk. Please consult your broker for further information on the topics covered
herein. Copyright 2025.
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Underinsurance Risk

If Upgrading Your Home, Update Your Goverage
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ITH FEWER homeowners willing to sell and buy a new
w home in this high-mortgage-rate environment, many
are instead plowing money into their homes. However,
they are often failing to update their homeowner’s insurance
property limits to reflect the upgrades, a new report has found.
According to Nationwide Mutual Insurance’s “Homeowners
Survey,” 51% of homeowners have completed a major home
renovation project within the past two years, but after completing
the work, 55% had not adjusted their insurance policies, leaving
themselves at risk of being underinsured.
If that happens, the insurance policy limits may not be enough
to cover major repairs or the cost of rebuilding.
In such cases, the homeowner would have to pay out of pocket
for the difference.

Empty nesters are big spenders

Average Empty
Project type homeowner  nesters
Kitchen remodels: $9,702 $18,672
Full-home renovations: $36,900 $90,000
Window replacements: $4,917 $15,375

“Unfortunately, our research shows that homeowners
often overlook necessary policy adjustments after significant
renovations, potentially leaving them underinsured in the event
of a catastrophe,” said Casey Kempton, Nationwide’s president
of P&C Personal Lines. “Every homeowner should review their
home insurance coverage with their independent insurance
agent regularly to avoid potential gaps.”

s ——
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Hidden danger: Doing it yourself
Many homeowners are opting to do the work themselves.

Common do-it-yourself projects

Basement renovations

Front door replacements

Bathroom remodels

Kitchen remodel

Full-home remodel/”gut” renovation

Home addition (such as an additional room, a room expansion,
separate garage).

Nearly two in five homeowners have taken on improvement
projects that are typically reserved for experts — like a kitchen
remodel —themselves due to the high cost of hiring a contractor.

High contractor costs were cited as a challenge by 75% of
respondents and more than half had some trouble finding a con-
tractor, also spurring them to take on projects themselves.

However, there is a risk for do-it-yourselfers: Their work could
result in safety problems and compromise the home’s insurabil-
ity, the report says. For example, mistakes like uneven surfaces
could cause someone to trip.

The takeaway

Contact us to review your insurance policy before starting
any major renovation. It will be important to get all the facts to
ensure that your coverage limits reflect the upgrades as well as
today’s rebuilding costs, which have been on the rise.

As well, if you are planning to do the work yourself, you'll also
want to ensure that all potential risks are covered. %




Auto Coverage
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Why EV Insurance Gosts Are Higher Than for Gas cars

the cost of insuring it before you buy.

Due to the complexity of these vehicles and higher repair costs, even the least
expensive EVs like the Chevy Bolt and the Nissan Leaf cost more to insure than gas-
powered cars that are larger.

There is some debate whether those added costs are balanced out by lower operating
costs, including not having to purchase gas and cheaper overall maintenance as there
are fewer things that can go wrong with an EV compared to a gas-powered vehicle.

Insurance is an important consideration, especially now as rates have been climbing
steadily for more than a decade — and with costs rising sharply in the last two years.

I F YOU'VE been considering purchasing an electric vehicle, be sure that you consider

Insurance Costs: EV vs. Gas*

Gas vehicles

2022 Honda CR-V: $1,808
2022 Toyota Corolla: $1,991
2022 Nissan Altima: $2,263

EVs

2022 Chevy Bolt 11LT: $2,269

2022 Nissan Leaf S: $2,313

2023 Audi E-Tron Quattro Premium: $3,244
2023 Tesla Model S: $4,762

* Average in October 2024
Source: Quadrant Information Services

Why EV insurance is costlier

There are a number of reasons EV insurance is more expensive:

EVs are more expensive - According to Kelley Blue Book, the average price of an EV was
$58,940 in March 2024, nearly $11,000 more than the average cost of a new gas-driven
vehicle then. The sales price has a direct correlation with the cost of insurance.

Costlier repairs - Parts are more expensive for EVs. As well, many of these vehicles have
sophisticated camera systems throughout the vehicle to help drive-assist and self-driving
technologies work properly.

There is also a scarcity of replacement parts, which results in longer repair times and
higher costs.

But the single-most expensive part to repair or replace in an EV is the battery. The
average cost of replacing a battery can be anywhere from $4,489 all the way to $17,658,
according to a July 2023 article in ConsumerAffairs, an online publication.

Scarcity of qualified repair shops - Repairing these vehicles requires specialized training
and there are not many independent garages that have the capacity to repair them.

That leads to backed-up work orders. In addition, there’s a shortage of technicians who
are qualified to work on EVs.

What the future holds

Industry watchers predict that the cost of EVs and their associated repair costs will
eventually start to drop as more drivers purchase these vehicles and more qualified repair
facilities come on line. That in turn should affect insurance costs as well.

But for now, expect to pay more to insure an EV versus a gas-powered vehicle.

Afinal point: there is some good news, as some insurers offer discounts for EVs because
they are involved in fewer fire-related accidents and are more eco-friendly. <
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Average Repair
Prices’

Gas Cars
Toyota Corolla: $362
Nissan Altima: $483

Hybrid
Toyota Prius: $408

Electric
Nissan Leaf: $748
Tesla Model S: $1,047

* As of October 2024
Source: Repairpal




