
What’s Happening in Employee Benefits

THE EMPLOYEE benefits landscape continues to evolve, and many employers are 
feeling the impact across several fronts. 

While every company’s situation is unique, several key themes have been top of 
mind in recent months:

Cost pressures remain, but there are still opportunities
Health plan costs have continued to rise, and most employers are seeing it reflected 

in their renewals. 
That said, there are still meaningful strategies available to manage increases — whether 

through plan design adjustments, industry-specific association plans or exploring alternative 
funding strategies. 

New alternative options have recently been approved in California for groups with 25 
or more enrolled employees.

Compliance gaps a concern
As companies grow or adjust their operations, compliance requirements are often 

unintentionally overlooked. 
Missing plan documents, outdated notices or incomplete filings can expose employers 

to unnecessary risk.
Fortunately, many of these gaps can be identified and corrected with a simple compliance 

review, helping employers stay ahead of potential issues.

Employee experience matters
Employees continue to evaluate benefits not only on coverage but also on how easy plans 

are to access, understand and use. 
Streamlining enrollment, providing responsive support and offering programs that 

address broader needs — whether ancillary coverages, dependent care support or flexible 

reimbursement accounts — all play a role in 
how employees perceive the value of their 
benefits package.

One-size-fits-all no longer works
Every employer faces different challenges 

depending on workforce demographics, 
company culture and financial priorities. The 
most effective benefits strategies are those 
that are tailored to fit the organization. 

Now is a good time to reevaluate your 
benefits package and determine if any 
adjustments are needed to better suit your 
organization. v
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OSHA Updates Its Inspection Targeting Plan

T HE OCCUPATIONAL Safety and Health Administration has 
overhauled its Site-Specific Targeting (SST) inspection 
program, marking a major shift in how the agency identifies 

and prioritizes workplaces for inspection.
Effective May 20, 2025, the new guidance applies to non-

construction employers with 20 or more employees and significantly 
increases OSHA’s reliance on employer-reported injury and illness 
data submitted every year on Form 300A. One of the main changes 
is that it will target firms with unusually low accident rates.

The DART rate, which reflects the number and severity of injuries 
or illnesses affecting an employee’s ability to work, will play a central 
role in OSHA’s targeting decisions. Employers may be targeted for 
inspection if their DART rate stands out, either for being too high or low.

Employers should know that while an inspection may be triggered 
by injury rates in one part of their operation, inspectors are free to 
examine other areas and issue citations for unrelated violations.

Inspectors are now encouraged to conduct thorough walkthroughs 

Going forward, targeted inspections will based on:
•	 High DART (days away, restricted or transferred) rates in 2023
•	 Upward-trending DART rates
•	 Unusually low DART rates compared with industry averages
•	 Failure to submit Form 300A

OSHA’s new approach

Audit your OSHA 300 and 300A records: Ensure that only 
recordable incidents are reported. Avoid reporting non-recordable events 
that can inflate your DART rate and draw OSHA’s attention.
Prepare for inspections: Designate a person who will handle OSHA 
visits and make sure that any inspection stays within its legal scope.
Know your rights: You are not obligated to allow an inspector on site 
without a warrant. Employers may ask OSHA to verify whether they are 
on the SST list before proceeding.
Limit the first-day disclosure: Do not voluntarily turn over 
documents beyond your OSHA 300 logs, 300A summaries, 301 forms 
and relevant Safety Data Sheets on the first day of inspection.
Stay inspection-ready: Conduct internal walkthroughs using the 
same criteria OSHA uses – especially focusing on high-hazard areas, 
employee exposures and recent injuries.
Train employees: Educate your team, particularly non-supervisory 
staff, on what to expect during an OSHA visit and how to respond 
appropriately to inspector questions.

Steps employers can take

of workplaces, potentially over multiple shifts, to evaluate exposure 
risks and overall safety conditions.

What hasn’t changed is the program’s reach: the SST still excludes 
construction, agriculture and maritime sectors but applies to all 
other industries. v



Digital Threats
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Top 10 Reasons You Need a Cyber Liability Policy
1.  Data is a valuable asset 
Your data is almost certainly worth many times more than the physical 

equipment that stores it.
A standard property policy would not respond in the 

event that this data is damaged or destroyed. 
A cyber policy can provide comprehensive 
coverage for data restoration and 
rectification in the event of a loss, no 
matter how it was caused and up to 
the full policy limits.

2.  Systems downtime is not covered by business 
interruption policy

If a cyberattack, computer virus or malicious employee brings down 
electronic point-of-sale software or other important electronic functions, 
a traditional business interruption policy would not respond.

Cyber insurance can provide coverage for loss of profits associated with 
a systems outage caused by a computer virus or denial-of-service attack.

3.   Cyber crime is fastest-growing crime  
Thanks to the internet, your business is now exposed to the world’s 

criminals and is vulnerable to attack at any time.
Phishing scams, ransomware, 

identity theft and phone hacking 
are all crimes that traditional 
insurance policies do not 
address. Cyber insurance can 
provide coverage for a range of 
electronic perils that threaten 
your financial resources.

4.  Your company can be 
held liable if it loses third-party information 

Non-disclosure agreements and commercial contracts often con-
tain warranties and indemnities in relation to data security that can 
trigger expensive damages claims if a breach occurs.

Consumers may file suit after businesses lose their data. You can 
also be subject to fines for not acting quickly and notifying clients 
whose data may have been breached.

A cyber liability policy can help protect against these various costs.

5.  Portable device loss or theft 
A laptop left on a train, an iPad stolen in a restaurant, or a USB 

stick going missing are all good examples of risks that can open your 
company up to data theft or stolen 
intellectual property. 

Cyber insurance can help cover 
the costs associated with a data 
breach should a portable device be 
lost, stolen or fall victim to a virus.

6.  Retailers face severe penalties if they lose cus-
tomer credit card data 

Global credit card crime is worth over $7.5 
billion a year, and increasingly this risk is being 
transferred to retailers whose customers’ 
credit card data is breached. 

Under merchant service agreements, 
compromised businesses can be held liable 
for forensic investigation costs, credit card reissuance costs and 
actual fraud conducted on stolen cards.

These losses can run into hundreds of thousands of dollars for even 
a small retailer. Cyber insurance can help protect against all these costs.

7.   Complying with breach notification laws costs time 
and money 

Breach notification laws generally require businesses that lose personal 
data to notify individuals who were potentially affected. Customers who 
have had their data compromised expect openness and transparency 
from the businesses they entrusted it to. Cyber policies can cover costs 
associated with providing a breach notice, even if it is not legally required.

8.  Your reputation is your number one asset, so why 
not insure it? 

You can insure your reputation in the event of a security breach. When 
your systems have been compromised, you run the risk of losing the trust 
of your loyal customers, which can harm your business far more than the 
immediate financial loss.

Cyber insurance can not only help pay for the costs of engaging a PR 
firm to help restore this trust but also for the loss of future sales that arises 
as a direct result of customers switching to your competitors.

9.   Social media claims on the rise 
What employees say on behalf of the company 

on social media can be a liability if posted carelessly. 
A cyber policy can cover claims arising from leaked 
information, defamatory statements or copyright 
infringement.

10.   Small firms increasingly targeted 
While the large-scale attacks in the news often involve 

big companies, small firms are also at risk and often 
don’t have the financial resources to get back on track 
after a cyberattack or other kind of data loss.

According to Symantec’s “The Threat Landscape in 
2024” report, the fastest growth area for targeted 
attacks is on businesses with fewer than 250 
employees, accounting for 31% of all attacks.

A cyber liability policy can help protect smaller 
companies against the potentially crippling financial 
effects of a privacy breach or data loss. v
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O NE OF THE biggest mistakes business owners make is not 
keeping up with their insurance coverage to account for 
growing assets and potential liabilities. 

Let’s say you started your business 10 years ago with just a 
small space and computer desk. Today, you have an office full of 
employees and equipment. If you still have the same insurance 
coverage as you did a decade ago, or even three years ago, the 
chances are high that you are underinsured.

To make sure you have all of your assets covered, you 
should review your business insurance program annually. 
Circumstances change, and without a yearly review, you could 
be faced with substantial expenses if you suffer a loss.

It’s common for small businesses to start out with basic 
insurances, such as commercial property and general liability 
policies. However, as they grow, most owners need other types 
of insurance.

Getting started on a review
Depending on your business, many of the coverages in the box 

may be essential to protect your firm. An annual insurance review 
is an ideal time to discuss your needs with us. 

Ensure the following elements are considered as you begin 
the review:

•	 Revenue – More business is good, but it also means a greater 
potential for liability. Have your annual sales changed?

•	 Property – Have you added equipment, computers and 
such that would create a need to increase your commercial 
property policy’s limits?

•	 Location – Your business owner’s or general liability policy 
could be affected if you’ve added, closed or moved locations.

•	 Travel – A hired and non-owned auto policy may be needed if 
your employees are frequently driving rented vehicles.

•	 Employees – Have you had an increase in your workforce, 
turnover rate or use of contractors? Consider employment 
practices liability insurance for high turnover rates. 

•	 Services – Are you offering additional services? For certain 
types of work, you may need additional endorsements to 
your general liability policy.

•	 Customers – Are you serving new clients or industries? This 
may cause problems with your professional liability policy 
if you’re servicing high concentrations of high-risk clients/
industries.

The takeaway
The answers for each of the above won’t remain the same 

over a business’s life, and that’s why insurance isn’t a one-size-
fits-all, unchangeable product. 

Annually review your business for exposures and insurance 
needs. Insurance may not cover everything, but it can certainly 
mitigate your risks. 

Start your annual business insurance review today by setting 
up a meeting with us to discuss the above issues and how they 
relate to your current insurance needs. v

Annual Review Is Crucial to Your Business 
Insurance Checkup

Coverages you may need
Excess liability or umbrella – This covers claims exceeding 
your standard policy’s limits.
Professional liability – This form of insurance covers your 
service-provided mistakes, and usually your attorney fees.
Auto, hired and non-owned – This protects your business 
should an employee cause a vehicle accident in their personal or 
rented auto.
Commercial auto – This provides coverage for leased or 
business-owned vehicles that are used for commercial purposes.
Employment practices liability – Coverage for HR issues, such 
as those related to termination, harassment and discrimination 
laws.
Directors and officers liability – Financial protection for 
directors and officers should they be sued for wrongful acts 
stemming from performance of their duties.


