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Flood Insurance

Coverage Important as Storms Grow More Intense
AS THE last two year’s winter in California has 
proven, even in a state under severe drought, 
storms can bring record amounts of rain, flood-
ing homes and businesses in some areas. 

The floods in California from the atmo-
spheric rivers that pummeled the state in 
December 2023 and January 2024 caused 
up to $1.5 billion in insured losses, including 
flood losses. 

And as weather systems and storms 
grow more frequent, wetter and more se-
vere, more areas that were once considered 
safe from flooding are now exposed.

That puts many homeowners in a quan-
dary. They may live in an area that’s con-
sidered low risk by the Federal Emergency 
Management Agency and their mortgage 
lender didn’t’ require insurance as a con-
dition of their home loan. But if their home 
were to be flooded, their homeowner’s in-
surance won’t pay for the damage. 

Currently, only 2% of California homes 
are insured for flood damage, according to 
the California Department of Insurance. 

The takeaway
Flood insurance isn’t mandated, but many homeowners still need to purchase cover-

age as a requirement of their mortgage lenders if they live in a high-risk area. 
Flood insurance is also a good consideration if you live within a floodplain, even if your 

area isn’t designated as high risk. 
Also, if you are near a coastal area susceptible to storm surges, or near creeks or rivers 

that overflow in heavy rains, you may want to consider flood coverage. v

As more areas outside of FEMA-designated flood zones experience flooding, 
homeowners need to consider their risk and if they should consider purchasing flood 
insurance. After all, homeowner’s insurance policies will not cover damage from floods. 

Insurance
The majority of homeowners purchase their flood insurance from the National Flood 

Protection Insurance Program, which is run by FEMA. There are private insurers in the 
market, but not many.

The average cost of flood insurance through the NFIP is $874 per year, but the amount 
you pay depends on your location.

Policies pay for direct physical damage to your insured property up to the replacement cost or 
actual cash value of the damages or the policy limit of liability, whichever is less. 
1.	 Building property, up to $250,000. This includes the shell of the home, its foundation, 

plumbing, electrical systems, HVAC systems, cabinetry, flooring, etc. A detached garage 
will also typically be covered. 

2.	 Personal property (contents), up to $100,000. This will typically include certain 
appliances, furniture, electronics, clothing, freezers and lost food, and various valuables 
(though limits exist).

What policies cover
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E-Commerce Adds New Risks to Residential Streets
Growing Danger

WHILE E-COMMERCE has made it easy to order virtually anything to 
be delivered directly to our homes, it is bringing a growing army of 
vans and trucks into our neighborhoods, changing traffic patterns 
in ways that put motorists, cyclists and pedestrians at greater risk.

Our neighborhoods are seeing more trucks and vans from 
the likes of Amazon, FedEx, UPS, the U.S. Postal Service and 
gig-delivery drivers, increasing the risk of accidents. This means 
that your family must exercise extra caution when these delivery 
vehicles are around. 

To protect yourself, adjust how you drive around delivery trucks by:
•	 Slowing down when approaching a stopped truck or van.
•	 Easing around a parked truck rather than squeezing past at 

normal speed or darting around it. 
•	 Assuming trucks may back up or swing wide without warning.
•	 Being cautious at driveways and alleys, where trucks have 

large blind spots.

Teach your kids to stay safe
Safety experts recommend:
•	 Making a designated “safe spot” on the sidewalk where kids 

must stand when vehicles drive by.
•	 Teaching kids never to walk behind delivery trucks or vans.
•	 Teaching them to wait until a van has left before resuming play. 
•	 Holding hands with younger children around parked and moving 

vehicles. v

A recent report from the New York City comptroller found that 
after last-mile delivery facilities opened
•	 78% of nearby areas saw more injury-causing crashes,
•	 Crash injuries within a half-mile radius rose 16%. 
•	 Truck-related crashes jumped 146%, and. 
•	 Truck-injury crashes rose 137%.

‘Last-mile’ delivery risks growing

Why trucks are so dangerous 
Light trucks and sprinter vans are larger, heavier and taller than 

passenger cars. According to national traffic research, about 40% 
of pedestrian fatalities in the U.S. involve collisions with light trucks. 

Meanwhile, pedestrian fatalities have climbed quickly in the 
past decade, even though vehicle safety features have improved. 
Larger vehicles and more of them are key factors in that increase.

•	 Trucks and vans often double-park or block bike lanes.
•	 Drivers may stop midblock and then suddenly pull out when leaving.
•	 Delivery vehicles often edge into crosswalks.
•	 Gig drivers using navigation apps can be distracted while hunting 

for addresses.
•	 Inexperienced seasonal or temporary drivers are often unfamiliar 

with route geography.

Delivery truck dangers
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KEEP IN YOUR LANE: Always enter and exit the 
roundabout without crossing lanes. Do not attempt to 
exit the roundabout from the inside lane as you may 
collide with a vehicle in the outer lane. 

MORE CITIES and towns throughout the U.S. are replacing four-way 
intersections with roundabouts to help with traffic flow and reduce the 
chances of accidents.

While navigating a roundabout can be daunting and confusing 
for many people, it’s in your best interest (and that of others on 
the road) that you learn how to safely drive in one. Even if your 
city doesn’t have roundabouts, you may find them in other towns 
or cities that you visit, so you should learn the rules in advance. 

Roundabouts have been proven to be safer than regular 
four-way intersections since all vehicles are going in the same 
direction and they eliminate left turns against oncoming traffic – 
a major cause of accidents. Also, roundabouts force motorists to 
drive more slowly by their design.

Roundabout tips
Approach – When approaching a roundabout there will usu-

ally be a sign warning you about it, and a yield sign right before 
it. If you’re approaching a multi-lane roundabout there will likely 
be two signs: 

•	 The yellow “roundabout ahead” sign, and 
•	 A black and white “lane choice” sign that states you need to 

choose a lane before you enter.

If it is a two-lane roundabout, and you plan to make a right 
turn at the next street intersecting the roundabout, you should 
approach in the right-hand lane. If you plan to exit at another 
street intersecting the roundabout, opt for the left lane. 

Entering the roundabout –Yield to any vehicles in the round-
about and enter only when it’s clear. The action is akin to when 
entering a freeway or turning right at a red traffic light.

Navigating the roundabout – Once you enter, accelerate to 
the speed limit or the flow of traffic. If there are two lanes, you 
should stay in the inside lane to keep turning left. The golden 
rule of roundabouts is to yield to other drivers and stay in your 
lane. If you change lanes in a two-lane traffic circle, you could 
cause an accident or backup. 

Also, you should never stop when you are in the roundabout. 
Instead, go with the flow of traffic. 

Exiting the roundabout – When it’s time to exit the round-
about, you should signal your intention to do so by using your 
right-turn signal. Look for any pedestrians or bicycles that may 
be crossing before you proceed. If you are in the inside lane, 
you’ll need to plan ahead, signal right, change lanes and turn 
right onto your street.

Other tips
You should always drive defensively and allow plenty of space 

between your car and the vehicles ahead. If another driver 
becomes confused and stops their vehicle in the roundabout, 
be patient and wait for them to proceed.

If a vehicle operator were to attempt to go around a confused 
driver, added chaos could result, possibly causing vehicle 
conflicts. So, it’s in everyone’s best interest to wait for these 
vehicles, and then continue through the roundabout. 

Also, if an emergency vehicle enters the roundabout, if the 
roadway in the roundabout is wide enough, you should pull as 
far to the right as possible and allow it to pass. 

However, it is generally better to completely clear the 
intersection and pull off to the side of the road after exiting the 
roundabout.v

Safe Driving

Do Roundabouts Make You Nervous? Follow These Tips

YIELD

YIELD TO TRAFFIC: When entering a roundabout, 
approach slowly and check for traffic. If there is 
a vehicle in the outer lane, allow it to pass before 
proceeding into the roundabout. 



Extended Power Outage Survival Guide
AS STORMY weather becomes more frequent, more people are 
at risk of suffering a power outage.

Be that people in wildfire areas, or regions susceptible to 
flooding, hurricanes and tornadoes, power outages will often 
come with the territory during catastrophic events.

The best way to survive a power outage, particularly if you 
don’t know how long it will last, is to be prepared.

Fortunately, there are a number of steps you can take to 
prepare for an outage. Also, you will be able to weather it better 
if you know what to do when one happens. Here are some tips 
from the Federal Emergency Management Administration:

How to survive during an extended power outage
•	 Keep freezers and refrigerators closed. The refrigerator will 

keep food cold for about four hours. A full freezer will keep 
the temperature for about 48 hours. Use coolers with ice if 
necessary. Monitor temperatures with a thermometer.

•	 Use food supplies that do not require refrigeration.
•	 In homes that have lost power but suffered little other dam-

age, you can safely cook on a gas stove. Cook food that is at 
risk of spoiling first, so it doesn’t go to waste.

•	 Avoid carbon monoxide poisoning. Generators, camp 
stoves or charcoal grills should always be used outdoors 
and at least 20 feet away from windows. Never use a gas 
stovetop or oven to heat your home.

•	 Check on your neighbors. Older adults and young children 
are especially vulnerable to extreme temperatures.

•	 Go to a community location with power if heat or cold is 
extreme.

•	 Turn off or disconnect appliances, equipment or electron-
ics. Power may return with momentary surges or spikes that 
can cause damage.

 
How to stay safe after an outage
•	 Throw away any food that has been exposed to tem-

peratures 40 degrees or higher for two hours or more, 
or that has an unusual odor, color or texture.

•	 If the power is out for more than a day, discard any med-
ication that should be refrigerated, unless the drug’s 
label says otherwise. If you have access to ice, you can 
store the meds in cooler chests instead.

•	 If a life depends on the refrigerated drugs, consult a 
doctor or pharmacist and use the medicine only until a 
new supply is available.

•	 If the temperatures are either too hot or too cold, you 
should consider staying at a community center. v

Steps to take now
•	 Take an inventory of the items you need that rely on electricity.
•	 Talk to your medical provider about a power outage plan 

for medical devices powered by electricity and refrigerated 
medicines. Find out how long medication can be stored at higher 
temperatures and get specific guidance for any medications 
that are critical for life.

•	 Plan for batteries and other alternatives to meet your needs 
when the power goes out.

•	 Sign up for local alerts and warnings. Follow weather reports.
•	 Install carbon monoxide detectors with battery backup in 

central locations on every level of your home.
•	 Determine whether your home phone will work in a power 

outage and how long battery backup will last.
•	 Review the supplies that are available in case of no power. Have 

flashlights with extra batteries for every household member. 
Have enough nonperishable food and water.

•	 Use a thermometer in the refrigerator and freezer so that you 
can know the temperature when the power is restored.

•	 Keep cell phones and electronics charged and gas tanks full.

Emergency Basics
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